CASE STUDY

ALL SOULS
CHURCH
LOCAL CHURCH

INTEGRATE A USABLE AND
PROFESSIONAL TELECOMS
SYSTEM FOR CONFERENCE
CALLS

ALL SOULS CHURCH
THE CLIENT

THE SOLUTION

All Souls Church is a thriving community
within the heart of Harlesden, London
NW10.

FLR Telecoms were happy to help and
installed an FLR Spectron HD Talk
Conference Bridge - using a local number
for them. It allows up to 30 participants to
meet through the dial-in service. As it can
be accessed by any mobile or landline
device, this service is accessible to the
whole congregation and especially those
without internet access.

Many of its members have been
worshipping in the church regularly over
several decades through multiple
generations. Some people still live close
by, but many travel from the surrounding
areas. Some come as far as East London.
People from all generations attend and
find comfort in their daily lives by meeting
their church family and worshiping
together.

THE CHALLENGE
To implement a solution for maintaining
social interactions within the community.
Allowing the members of this organisation,
young or old, to comfortably connect to
each other via telecommunication. Due to
Covid-19 problems, meetings and
gatherings have been unable to exist, so a
solution to doing this without physically
attending is required.

“We are very grateful to FLR Spectron for
having provided us with a tool to stay in
touch with our community whilst the
Church buildings have to remain closed
during the covid-19 pandemic.”
Fr Michael Moorhead,
All Souls Church, Harlesden

The group can now meet weekly for
readings and prayers. Participants find it
really easy to use and have come to
appreciate the weekly worship sessions
with their Church family. The conference
bridge is also being used for the Parochial
Church Council (PCC) to meet and discuss
Church matters.

TESTIMONIALS
"It is really reassuring to hear the voices of my
Church family on Sunday afternoons, especially the
older ones. I feel at peace that all is well and safe
with them. It is amazing that we can keep in touch
this way. Thank you FLR Spectron!"
Joan, Church Member, All Souls Church
“The Conference call is really user friendly and
accessible to all members of the congregation. It has
a mute function which enables clear and concise
listening and speaking.”
Corrine, Church Member, All Souls Church
"We have found telephone conference calling a
simple tool that can bring us all together. It is great
to hear the voices of those in their sixties, seventies,
eighties and nineties in our weekly Sunday call.”
Fr Michael Moorhead, All Souls Church

